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SHORT ABSTRACT

rnformation and communication Technorogies (rcTs) have prayed an essentiar rore in modernity and the social sciences

today and nave contriuui.l to ourutu, on rioir-*ooernity has neen itu,o in the 21st century lcTs have brought about

changes in sociar, curturar, polticar, u.onori. 
".it,i.rr, 

[gui3nd instrtutionar domains, and these changes are referred to as

rate modernity or postmodernity. rnvestigating il;;; oitct, in nuiroing';;;;r capabilities and their role in shifting social

rife rs essentiar rnformation and communication technorogies ,r. p.r.uii.J as a toot for development Furlher' it has been

acknowredged as a probrem-sorving source and gen-erating growth that aims at concrete deliverables to society'

Deveropment agencies have appried rcTs in varioui projects ,, u *urn, of deveropment. Poricymakers of developing

countries have introduced rcTs to estab'sh g;-;;r;,;;nce, lh3, 
propo..o study is an attempt to examine about the

rerevant technorogies that different oepartmJnts oi gor*n*unt of 'A;;;; irr: i-.:i introducing to connect different

communities, to improve lvelhood of peopre,'anJ to tuo[trt. the actrvities of the state run institutions As the study aims to

look at the lcT applrcation and its diffusion frJmsociat construction oir..r,noJogv (SCOT) approach' therefore this study

assumes greater signiflLunc. in the context oiilre-confticting interest oiuuiio* stlleholders' viz the state' state- regulated

deparlments, civ, society organizations uno in, .itl*n, i e]ilre interest and meanings associate with different technologies

indicate differing perspectives of various ,tui,.ioil*i, organizations are chosen foi tne proposed study as they are such

pratforms where different stakehordeo ,rn uiitog.iner n part ot il . iriv ,rro Ioot<s at the emergence of lnformation and

communication Technorogies in the context ;i ;;jt,*rr ,.d social faitors in tnoia and government initiatives on the diffusion

of lnnovationforthebroaderdeveropmentoil.,*nutionandtheouu*iop*.ntoitne,uiriousregions 
Thestudyalsoapplies

Actor Network Theory (ANT) and culminates it rt , pati.rtar technotogy is shaped by a combination of individuals' groups'

organizations and practices interconnected to cause chang. to*rii, a particurar ly.ip:r. 
wh,e shaping a particular

technorogy, indiviou;i gioups, organizations, ano praclices are networks seen as a mrx of humans and non-humans with

different identities The study aims to onr.iu. il.,r'rcT imprementutior uno diffusion in government organizations and its

institutionarization by seeing rcT as , ,orri priol .',ut .rtuulJei ,o.iut intrr*tion among different entities through

communication chariners. Tte study of impact of rcTs rs arso a p*t oitt . iniormation System Research Therefore' in this

study it is found that changes occurred ,, , ,..*ri ,i an-innovatibn ,"g.nr*r and rcT rn particular ts not a linear process lt

ismoreorlessinfluencedbothbytnectraract-eiliirr.tti.innorationJt"s;ii;r;ttreparticutarcontextwhereitoperates 

lcT

is not something that can be injected tro, ouirio. io n,ing .or. .rrrngrr. nlil-,ei ii has tote examine in terms of number of

factors such as economic res.urces,.*pr;il;;..rrti,-.lr.ution, .*i. engagement and culture to make it inclusive tn

n atu re.
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